
AIM2.0 User Settings 
The user settings section of the AIM2.0 application allows users to edit personal information, e-mail signatures, 
search settings, notification settings, address book and phrases.  If you have any questions regarding any of these 
settings please e-mail the Johns Eastern Help Desk Here. Help Desk   

Login to AIM2.0  
Click on the user 
settings link 

 
On the General Tab you can complete the following tasks: 
 

1. Change your password. 
2. Set the confirmation timing. (This controls when notification windows close automatically.  A setting of 

never requires the user to click the ok button on the popup.) 
3. Edit your personal information. 
4. Add an e-mail signature. 
5. Save your work. 

 

 
 
 
 
 

mailto:support@je.zendesk.com?subject=AIM%202.0%20User%20Settings%20Question


On the Search Settings Tab users are able to custimize Claim Search Results and the Party Search 
Results.  The following explains each option: 
 

1. This area allows the user to select what columns will be displayed in the results of any claim 
search. 

2. This area allows the user to select what columns will be displayed in the results of any party 
search. 

3. This button will reset the colums to the default for the given search. 
4. Highlight an Available column and hit the + to add it to the selected columns 
5. Highlight a Selected Column and hit the – to remove the selected columns 
6. Use the up and down area to order the selected columns 
7. Use the dropdown to set the default sort for the selected search 
8. Save your work 

 
 
 
 
 
 



On the Notifications tab you can choose which notifications show in the “Today’s Tasks” area and also 
control the color, details and display options of the notifications. The following explains each option: 
 

1. This area shows which notifications will show in the Today’s Tasks Area. 
2. This area shows available notifications that are not shown.  Notifications can be moved between the two 

sections by clicking and dragging the notification.   
3. Click the + to expand the notifications in the selected notifications section the view the details 
4. If this box is checked the notification will not show if there are no items present for that notification.  As 

soon as a notification is present it will be displayed. 
5. If this box is checked additional details will be shown with each notification 
6. User this option to select the color or the notification 
7. Save your work. 

 
 

 
 
 
 
 
 



On the Address Book Tab users are able to enter First Name, Last Name and E-mail Address.  This listing 
will show in e-mail section of AIM2.0 under Personal Address Book. The following explains each option: 
 

1. Click to insert a new contact, when this is done the insert address box will open 
2. Highlight a current name and select edit to change the details of a current entry 
3. Highlight a current name and select delete to remove the entry 
4. Enter details of new contact in this area 
5. Save your work 

 
 
 
 
 
 
 
 
 
 
 



On the Phrases Tab users are able to enter phrases that are used in the diary and notes sections of 
AIM2.0.  This area can be used to enter common phrases to make data entry quick and accurate.  The 
following explains each option: 

1. Click on insert to enter a new phrase.   
A. This will open the Insert Phrase windowᴬ  

1. Select if this phrase will be avialbe in the billing section, notes section, diary 
section or All sections. 

2. Add a title to the phrase 
3. Add text to the phrase 
4. Save your work 

2. Highlight a current phrase entry and click edit to change title or text of entry 
3. Highlight a current phrase and click delete to remove entry 
4. This area show all current phrase details 
5. This areas show higlighted phrase text 
6. Save your work 

 
 

 
 


