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Johns Eastern’s TPA claims system AIM 2.0 allows users to adjust, investigate and manage claims. The

system contains Workers Compensation, General Liability, Property and Vehicle/Auto claims. This

document outlines the general use of the system. AIM 2.0 is highly customized based on security role.

For this reason not all screens outlined in this document will be available for every user.

General Navigation(please follow links for more detail on each section):

1.

Lo NOURAWN

N el o T e = =
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User Settings- Click this link to access your user settings. This area allows you to customize the
AIM 2.0 applications.

Home Menu- This menu contains links to claims search, diary audit, dialogs and workbench.
File Menu- This menu contains links to tools to enter claims, move claims and delete claims.
Payables Menu- This menu conatins links to various check funtionality.

Billing Menu- This menu contains links to post time, print invoices and post receipts.

Support Menu- This menu contains links to all support areas of the program.

Tools Menu- This menu contains links to all administrative tools.

Reports Menu- This menu contains links to all web reports.

Diary Audit Calendar- Click on the calendar to open the diary audit calendar.

. Legal Calendar- Click on the icon to open the litigation calendar.

. Help Menu- Click on this link to view the Online Help Documentation.

. Logout- Click on this to end your session.

. Quick Search- Use this to search by claim number.

. Task Calendar- Use this calendar to control the day of your task view.

. Task User- If you are a supervisor click the icon to view other’s tasks.

. Today’s Tasks- This area shows your current tasks.

. Workflow Login- Click here to access your document workflow.

. Workflow Tasks- This area shows notification of any overdue workflow tasks.
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AIM 2.0 User Settings

The User Settings section of the AIM 2.0 application allows users to edit personal information such as
email signatures, search settings, notification settings, address book and quick phrases. If you have any
guestions regarding any of these settings, please email the Johns Eastern Help Desk Here. Help Desk

Login to AIM 2.0

Click on the User

contl o
Settings link AIM 2.0 welcome, Only View (User Settings) i
Home File Reports

On the General Tab users are able to complete the following tasks:

1. Change your password.

2. Set the confirmation timing. (This controls when notification windows close automatically. A
setting of never requires the user to click the ok button on the popup.)

3. Edit your personal information.

4. Add an email signature.

5. Save your work.
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General Search Settings Motifications  Address Book Phrases 1 Change Password

Confirmation Auto Close: 2
/ First Name: |0nly | Last Name: |vsigy |
Title: | |

Email Address: | |

3

4 Email Signature:

£ | Paragraph \/| | Font \/| | Size \/|

0
o
2
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On the Search Settings Tab users are able to customize Claim Search Results and the Party Search
Results. The following explains each option:

1. This area allows the user to select the columns that will be displayed in the results of any claim
search.

2. This area allows the user to select the columns that will be displayed in the results of any party

search.

This button will reset the colums to the default for the given search.

Highlight an Available Column and hit the + to add it to the selected columns.

Highlight a Selected Column and hit the — to remove the selected column.

Use the up and down area to order the selected columns.

Use the dropdown to set the default sort for the selected search.

Save your work.
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General Search Settings Notifications Address Book

Claim Search Results

Restore Defaults 3

Phrases

Change Password

1 Available Columns Selected Columns
Policy # Claim #
Claim Type Client Claim #
Loss Cause 4 Company Name
Claimant Name Loss Date
* Received Date ‘ 6
glalm ﬁtatus Order
ranc
« Handler '
LOB
5
7  Default Sort: [ Claim#
Party Search Results 3
2 Available Columns Selected Columns
LOB Claim #
Policy # Name
Claim Type 4 Loss Date
Loss Cause Client Claim #
Body Part * Company Name ‘ 6
Injuryl SSN Order
Received Date Party Status
Birth Date « Branch  J
Handler
5
7 Default Sort: | Name W

B

On the Notifications tab users are able to choose which notifications show in the “Today’s Tasks”
area and also control the color, details and display options of the notifications. The following explains
each option:

1. This area shows which notifications will show in the Today’s Tasks Area.

2. This area shows available notifications that are not shown. Notifications can be moved between
the two sections by clicking and dragging the notification.

3. Click the + to expand the notifications in the selected notifications section to view the details.

4. If this box is checked the notification will not show if there are no items present for that
notification. As soon as a notification is present it will be displayed.

5. If this box is checked additional details will be shown with each notification

Use this option to select the color of the notification.

7. Save your work.

o




General Search Settings Notifications | Address Book Phrases Change Fassword

1 selected Notifications s 2 Available Notifications
I —— e — el s
E Provides a count of all open diaries due prior to the selected notification i Open Diaries Due
L date !
.............................................................. 4
6 Color Hide if Expand

Empty? Details?

JOOWEEE <=2 os

Mew Dialogs + 3

New User Reports +

v

On the Address Book Tab users are able to enter First Name, Last Name and Email Address. This
listing will show in email section of AIM 2.0 under Personal Address Book. The following explains each
option:
1. Click to insert a new contact. When this is done the insert address box will open.
Highlight a current name and select edit to change the details of a current entry.
Highlight a current name and select delete to remove the entry.
Enter details of new contact in this area.
Save your work.
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General Search Settings Notifications | Address Book Phrases Change Password

1 2 3
Cinser I Ear J Dot |

Name Email Address
Doe, John jdoe@gmail.com
Ricei, Jason jricci@johnzeastern.com
=
&8 Insert new address - Internet Explorer, enhanced for Bing and MSN E\@

Insert address 4

First Hame: | |

Last Name: | |

Email Address: | |

e B

B3 s

On the Phrases Tab users are able to enter phrases that are used in the diary and notes sections of
AIM 2.0. This area can be used to enter common phrases to make data entry quick and accurate. The
following explains each option:
1. Click on Insert to enter a new phrase.
A. This will open the Insert Phrase window*
1. Select if this phrase will be available in the billing section, notes section, diary
section or All sections.
2. Add a title to the phrase.




3. Add text to the phrase.
4. Save your work.

2. Highlight a current phrase entry and click edit to change title or text of entry.
3. Highlight a current phrase and click delete to remove entry.
4. This area shows all current phrase details.
5. This areas show higlighted phrase text.
6. Save your work.
General  Search Settings  Notifications  Address Book | Phrases
1 2 3
=3
Title ¥ Date Created Created By Note or Diary?
Test 05i29/2014 View, Only All
4
Text:
Test
5
6

Insert Phrase =

1 HNote or Diary?: |AII v|

2 * Title: | |

3+ Text

+ X




Home Menu

The home menu contains links —

to the following: .
Workbench, Claim Search, AIM 2 O Welcome, Jason Ricci (User Se

Diary Audit and Dialogs.

Home File Payables

Workbench
Claim Search
Diary Audit

Dialogs

Workbench
This link will open your workbench which shows any open claims. Each claim is shown as a tab inside
the main AIM screen. The active claim’s tab will be white while others will be grey. Click on any tab to
view that claim or click on the “X” to remove the claim from your workbench.
=
AIM 2 O Wwelcome, Jason Ricci {User Settings)

Payables Billing

i " .

4\ W570901, Aaron % | W579500, Abaro W135591, Abbott W590968, Abdalah W583609, Acendra
LOB: WC DOL: 06M7/2013 »
—— A Edit claim detail Multi-Claim Incident
-_

» State EDI Forms
» Correspondence

o et

Claim Party(s) exist on multiple claims Adjusting Da
| claim # WAT70901 \ Received dat

10




Claim Search

This link will open the claim search window. This window allows you to search for a claim by any
number of claim and/or party related fields. Please note when searching on Claim status (1) if you would
like to see claims that are currently open please select Open/Reopened (selecting Open will not show
claims that were closed and then reopened). Use the Tier filter (2) to search for claims based on
company or company tier level.

- Claim information

Claim #: | | ! Claim status: 1 | V|
Client Claim #: | | Branch: | V|
State Jurisdiction #: | | Handler: | V|
Loss date range: [oo/mo/0000 | to [ooro0/0000 | LOB: | v|
Received date range: |[][]_."[][J_."[][][][] | to |[][]_."[][]_."[]U[][J |
- Party information
First name: | | SSN: | | DOB:
Last name: | | Party status: | V| Coverage: | V|
- Tier filter information
Level 0 =MN/A 2 Retrieve rows m @ m

Once you have completed your seach, click on the claim # (1) to open the claim on your workbench or
check multiple claims (2) and click Open claims (3) to add all selected claims to your workbench.

Your search resulted in 6616 matches. Displaying 1 - 50. 3 W '

|:| Claim # A Name Loss Date Client Claim #
w5709 1 Robert 06/17/2013
W5795 Joann 11/20/2013
W1355 Mary 05/28/1998
W5908 Martha 09/25/2013
w2737 Jennifer 01/23/2003

11



Diary Audit

This link will open the dairy audit screen. This screen will list all open diarys. You can search your diarys
based on status, type, LOB, Handler, date range, supervisor or client. This screen also allows you to
work, advance or delete a diary. Working a diary will mark it as complete and allow you to set a new
date for the next diary. Advancing a diary moves the due date but does not record it as being worked.
Deleting a diary should be used if the diary was entered in error.

Diary Audit
Diary status: Handler: |R\cci.Jason v| Tier filter information
Level 0 =NA [ Tierilter |
Diary type: ‘ v| Date range: | | |Dﬁmg,ugn14_ | s s
LOB: ‘ v| Supervisor: | v| Retrieve [25 «|rows
Your search resulted in 2 matches. [ save this search m
Wories |
[] Claim# Party name Handler W Diary date Status ~ Dia e Diary text
1 W100010 . Ricci, Jason 06/05/2014 Open Payment Wage Info has been updated... Additior
[0 418450 Salatore, Sage Ricci, Jasan 12/28/2012 Open Performance Measure Supenisor Review
Dialogs

This link will open the dialog screen. Dialogs are used like an instant message. They can be linked to a
claim but also can be general messages not linked to a claim. The dialog screen allows you to search all
dialogs based on type, status, from, from date, to and to date. From this screen you can also create new
dialogs, reply, forward, mark read, or delete existing dialogs and also assign a claim # to a dialog.

View User Dialog

Type:  [an | From: | v| To: | v| Retrieve:  [50
‘New J'Reply |l Forward [l Mark Read Assign Claim Clear filter | Apply filter
W Date From To Subject
@ 06/08/2014 Barbara Bradley Jason Ricci Test Dialog
@ 06/08/2014 Jason Ricci Guy Helwege Test Dialog

12




File Menu

The File menu contains
links to: Add Claim (Non
W(C), First Notice (Non
W(C), FROI Entry (WC),
SVAR Entry, FNOL
Maintenance, Delete Claim,
Move Claim, Change Claim
LOB, Delete Party, and
Change Branch.

Please note: there are
separate documents that
outline each of the
different entry modules. If
you require this
documentation please
reach out to the JE Help
Desk.

0 Welcome, Jason Ricci (User Seftings)
Payables

Add Claim (Non WC)
First Notice (Mon W)
FROI Entry {WC)
SVAR Entry
FNOL Maintenance
Delete Claim
Move Claim
Change Claim LOB
Delete Party

Change Branch

13
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FNOL Maintenance

This area is used to assign claims staff to notices that have been entered by our clients.

Delete a Claim

This menu item allows an admin
to delete a claim. Enter the claim
# and click find, if claim passes
required validation for deletion
the claim will be deleted. If it
does not, a message will be
displayed to let the user know
why it was not deleted.

Delete claim

Claim number:

W135591 |

Move a Claim

This menu item allows an admin to move a claim from one client to another.

To move a claim enter the claim e EE
# and click find. Verify the claim Move claim
info and click next. Step 10f3
Claim number: W135591 | m
Filehandler claim number:  W135591 Status: Open
Tier claim number: Received: 5/31/1998
Handler: Farmer Client Reported: 5/3111998
Tier company ID; FORMER COMPANIES LOB: Workers Compensation
e
Select the new client and click Move Claim
next.
Move claim
Step2of 3
Client: DEMO - 000163 hd

14




Select the proper tier level under
the new client.

Mowve claim
Step 3 of 3

DEMO

= (TIER2) DEMO WC
= (TIER3) Division 1
@ (TIERS5) Department 2

) (TIERS5) Department 4

[}
,

(TIER3) Division 2
(TIER3) Division 3
(TIER3) Division 4
(TIER3) Division 5

WOON WY

Ccancer < aci Jill vove ciam

Change Claim LOB

Use this item to change a claims LOB that was entered in error.

Delete A Party

Use this area to delete a party from a claim with multiple claimants. This is only valid on non-wc claims.

Change Branch

Use this area to move a claim to a different branch.

15




Payables Menu

The Payables menu contains links to Post Payables,
Post Non-Check (manual) Payments, View
Payables, View Checks, Correct Manual Check and
Enter Recoveries.

Please note: Each of these items is at a system
wide level so when you click on any of this items
you will need to enter a claim # to proceed. Each
of these items can also be done within a claim. A
detailed description of each of these items will be
outlined within the claim section of this document.

vara Bradley (User Settings)
Payables Billing

Post Payables

Post Non-Check Payments

View Payables

View Checks
Correct Manual Check

Enter Recoveries

Post Payables Use this menu to post a
payment to a vendor, claimant or dependent.

Post Non-Check Payments Use this menu
to post manual payments for record keeping only.
Checks will not be created.

View Payables Use this menu to view all
payables on a single claim.

View Checks Use this menu to view only check
payments on a claim.

Correct Manual Check Use this menu to
correct a non-check payment error.

Enter Recoveries Use this menu to enter
recoveries to a claim.

Support Menu

Please see the Admin Guide for use of this menu.

Tools Menu
Please see the Admin Guide for use of this menu.

16




Reports Menu

From the Reports menu you can access the
online report library as well as the Data
Analysis Dashboard.

FileHandler Reports

Data Analysis Dashboard

Reports This area give access to all Adhoc
reports. These reports can be run anytime and
provide real time data. Most reports can be
produced in Excel or PDF.

Please note: Report access is controlled by
security roles. If you require access to reports
you do not have listed please contact the JE

Help Desk.

Report Menu

S T S T R T R T R T R S R S S T A TR R T

Claim list reports

Claim financial reports
Reserve log reports

Maotes reports

Diary reports

Feature count repors

Claim miscellaneous reports
Party miscellaneous reports
Payable reports

Payment register reports
Payable misc. reports
Billing reports

Labels (Avery 5162)

JE Loss Runs

JE Claim Lists

JE Payment Check Reagister Reportg
ALAExCcess Reports

Client Billing

QOSHA reports

Bordereaux Repors
Internal Reports

Actuarial

Stewardship Reports
Miscellaneous Reports
Accounting Exports

Data Exports

17



mailto:support@je.zendesk.com?subject=AIM%202.0%20User%20Settings%20Question

Data Analysis Dashboard This area gives access to a library of dashboards. Users are able to
select which default dashboard they would like to see and are then able to scroll through the library to
get a snapshot of their data. To scroll through the assigned dashboards use the arrows (1) or the drop
down (2). To set a default dashboard scroll to that dashboard and click the Set Default button (3). Click
the PDF Report button (4) to view dashboard data in a report format.

im_a_i

R S st oetau | Aerts (o) |
) =~ A

b 2 &
Claim Year / Incurred dollars

Repon Criteria’ Claim Year >= "2009' and Claim Year <= 2011 and Cutoff Date = "04/29/2014" and Client = "City of

2009 2010 2m

+ -

18



Claim Navigation

Once you have added a claim to your
workbench you will then be given a tree
view of the different claim components.
These components include:

LOB: WC DOL: 06772013

> Claim Detail

» State EDI Forms
» Correspondence

1. Claim Detail

2. State EDI Forms » Contacts

3. Correspondence Parties

4. Contacts » Aaron, Robert

5. Parties ® Potential Recoveries

6. Potential Recoveries Litigation

7. Li‘tifgation » Aaron, Robert

8. Billing » Billing

9. Payables » Payables

10. Reports

» Reports

Claim Detail This Menu contains LOBE: WIC OOL: 0BT/
Note‘s, Diary, ‘Policy, ;Iaim Auxiliary,
Special handling, Accident facts,
Employment, Maintenance Log, Claim NFITES
Additional, Claim Alerts and Activity Diary
Markers screens. A detailed description Policy

of each area is given below.

Claim Auxiliary
Special handling
Accident facts
Employment
Maintenance Log
Claim Additional
Claim Alerts
Activity Markers

19




Claim Detail Screen This area of the claim shows items that are specific to the entire claim and do not

relate directly to a party. The main claim detail screen includes information including: Claim #, LOB,
Client, Adjusting Dates (loss date, received date, reported date, date entered, last activity, etc.) and

Adjusting Team. On this screen you can edit the claim detail (1), assign the claim to a Multi-Claim

Incident (2) and will receive a notification if the party exists on multiple claims (3). Click on the link to

view the other claims.

1 2
Edit claim detail Multi-Claim Incident
3
Claim Party(s) exist on multiple claims
Claim #: W570901
LOB: Workers Compensation
Category: Reserved
Client: City of Coral Gables

Client contact:

Bill to Client
Status:

Closure method:
Loss causation:
Claim status:
Catastrophe flag:
Catast. Code:
Benefit state:
Lost time:

Sub Agent:

Surety Lines:

PreviOther claim #:

City of Coral Gables Crime Surety Fid

Open

Using Tool or Machinery

Yes

Mon Catastrophe

FL

Yas

Mo

Adjusting Dates

Received date: 06/20i201312:00:00 AM

Reported date: 06/20/2013 12:00:00 AM
Loss date: 06/17/2013 11:00:00 AM

Date entered: D6/26/2013 12:00:00 AM

Closed date:

Reopened date:

Last Activity: 06/M0/2014

Next Diary: 06/26/2014
TPA Knew LT Dt:  08/28/2013

Award Order Dt:

Adjusting Team

Date Purged: Mot purged
WC Related

State juris #: 4456023
In hearing: Mo

SIC Code: 0

Pharmacy Export: SPHET Export: Pending

Bill Review Export: Pending
Death Date exists on this claim

Branch:
Adjuster:

Entered By:

Special Account Services - 036
Avendano, Ana

Marotta, Donna

Team Asst: Barb’s, Team Assist
Medical Mngmt: Harrington, Diane

Supervisor: Bradley, Barbara

Notes In this screen you can view and add notes to a claim. Use the filter options at the top of the
screen to search notes on selected criteria. You can also click on the column headings to sort the notes

by that column.

20




i
po: o |t | Y

Note text contains: ‘ |

Displaying 1 - 50 of 81 notes. Hote Class: ‘ v|

[inser] [Email
Party Handler Note type W Note date Class Note text
Robert Aaron Harrington, Diane Medical 4i2312014 3:46:22 PM 50 Created MCC of future treatment to Dr Robla EE had ¢
Robert Aaron Avendano, Ana Administrative 3i2512014 41429 PM 70 90 Day Audit/ File review Robert Aaron is a 57 y/o male.
Robert Aaron Harrington, Diane Medical/MC- Savings 3/19i2014 12:09:30 PM 50 *NCM REVIEW FOR MED COST SAVINGS* No additior
Robert Aaron Harrington, Diane Medical 3/19/2014 12:09:17 PM 50 MNCM Review 57 yr old COCG auto repair employee inju
Robert Aaron Goff, Brenda Administrative 3114i2014 8:05:25 AM 80 Reviewed medications as itrelates to claim. Motify Tme
Robert Aaron Humberson, Sarah Administrative 211412014 11:44:49 AM 40 sent DWC-4 to ee, client & division. MMI copay Itr maile
Robert Aaron Avendano, Ana Med Authorizations 2M13/2014 10:15:11 AM 70 A decision of Approve 1x only was received by PMSITm
Robert Aaron Avendano, Ana Administrative 211312014 10:06:24 AM 70 The cimt has reached overall MMI with a 2% PIR as of 1
Robert Aaron Harrington, Diane Medical 2/11/2014 10:21:38 AWM 50 DWC 25 Dr Roblas MMI 2% PIR 11/22/13 1996 Florida

’Created MCC of future treatment to Dr Robla EE had chondromalacia present with meniscal tear EE remains on expensive meds Meniscal repair was § months ago Faxed to MD

Diary In this screen you can view, insert or edit a diary. Use the filter options at the top of the screen to
search notes on selected criteria. You can also click on the column headings to sort the notes by that
column. To mark that a diary was worked highlight the diary, click edit, and change the status to
worked. This will prompt the user to create another diary of the same type at a later date. Diaries can
also be worked on the diary audit screen.
Party:| v| Handler: | v| Diary type: | v|
Cinser: [ it (Email
Party Handler Diary type W Diary date Status
Robert Aaron Avendano, Ana Reminder-General 06/26/2014 Open
Robert Aaron Harrington, Diane Reminder-General 06192014 Open
Robert Aaron Bradley, Barbara Reminder-General 06132014 Open
Robert Aaron Williams, Rosalind Payment 06/05/2014 Open
Robert Aaron Harrington, Diane Reminder-General 05/01/2014 Open
Robert Aaron Bradley, Barbara Performance Measure 09132013 Open
Robert Aaron Avendano, Ana Mext Review Date 06/26/2013 Open
Policy This area shows any excess policy information assigned to the claim.
Policy #: G4AIEXD00003404 Begin Date End Date
Policy description: per 8H email 06/13M13 05/01/2013 04/30/2014
Primary carrier:  Princeton Excess & Surplus(PESIC) Claims Made: Mo
Primary holder: Phone:
Secondary holder: Fax:
Address:
Clash Coverage:
Max Maint Deduct: Mo Maint Deductible
Cancellation date: Maint Deduct Amt:  0.00
Agent: Deductible amt: 0.00 Premium amt: 0.00
Agg. Reten amt: 0.00 IBHR amt: 0.10 Agg. limit amt: 0.00 Premium 2 amt: 0.00
Spec Retent amt:  500000.00 Target amt: 0.00 Med. pay Amt: 0.00 SIR report pct 0.00
Pip amt: 0.00 Retention pct: 0.00 UM amt: 0.00
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Claim Auxiliary This area shows any special fields set up for the specific client.

Special Handling This area contains notes on any special instructions for the specific client.

Accident Facts This area shows an accident
narrative and also accident location.

Edit claim accident

Accident Narrative:

Accident Location: Public Works Department

Address: 2800 8W 72nd Avenue

City, State, Zip: Miami FL, 33155

County/Parish: Miami-Dade Country:

Premises Type:

Post office
identifiable? Yes

USA

Employment This area shows Employer Info, Employment Location and Job details. Use this screen to

update concurrent employment information.

Employer Info

Employment Location

Employer Hame: City of Coral Gables MHAICS Code:
Address 1: 2801 Salzedo Street, 2nd Floor Location #;
Address 2: Phone: (305) 460-5530
City: Coral Gables Address 1:
State: FL Address 2:
Zip Code: 33134 City:
Federal ID: State:
U.l. Number: 921190 Zip Code:
Job
Job Title: Date Hired: 1072002003
Occupation Code: 8380 - Auto Service/Repair Date Terminated:
Employment Status:  RegularFull-time Employee Volunteer?: Mo
Employee ID:
Concurrent Employer
Employer Name Phone Wage Statement Received
1 £0.00
2 £0.00
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Maintenance Log This area shows all transactions related to State EDI fillings. Use the Validate Claim

button to verify that all required data is completed to ensure proper EDI filing.

Validate Claim

Report Type Code Date Sent Date
Subsequent Report of Injury IP - Initial Payment 0812812013 08/29/2013
First Report of Injury 00 - Driginal 08/28/2013 08/29/2013
Subsequent Report of Injury 02 -Change 09/13/2013 09M3/2013
Subsequent Report of Injury 31- Suspension, RTW or RTW Qualified09/13/2013 09/14/2013
Subsequent Report of Injury SA - Sub-Annual 121712013 121812013
Subsequent Report of Injury 02 - Change 021312014 021372014
Subsequent Report of Injury RB - Reinstatement of Benefit 021312014 021472014
Subsequent Report of Injury 37 - Suspension, Benefits Exhausted  02/13/2014 021712014
Subsequent Report of Injury 02 - Change 05/28/2014
First Report of Injury 02 -Change 05/28/2014
Subsequent Report of Injury 02 - Change 05/28/2014
Subsequent Report of Injury 02 - Change 052812014

Claim Additional This area contains miscellaneous fields such as NCCI Injury Code and Type of Loss.
Many fields on this screen are not used by JE.

Injury Code:

Loss Coverage Act:
Type of Loss:

Type of Recovery:
Type of Claim:

Type of Settlement:

Reserve Type Code:

Soc Sec Offset:

| 09 - Permanent Partial Disability - MNiA: CA, MI, MJ

|E|1 -Trauma
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Claim Alerts This area lists all active claim and payment alerts. It also allows users to create, edit and
delete alerts based on their security role. To create an alert click on the Insert button and select a type
(1) from the drop down. (This controls when the alert is shown.) Claim alerts are shown each time a
claim is opened and payment alerts are show when you enter the payables screen. Next enter a title

and a message.

Cinsert [l cait lf Delete

& Alert Type Date Created Created By Active?
Both 06/09/2014 Bradley, Barbara Yes
Claim Alert 06092014 Bradley, Barbara Yes
Payment Alert 06092014 Bradley, Barbara Yes

-

@ FileHandler.com - Internet Explorer, enhanced for Bing and M5M

Insert Claim Alert

(==

Type: | Claim Alert v Active?:  |ves

Title: | | 0

Message:

save Ccancel
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Activity Markers (Performance Measures) This area shows all performance measures and their due
dates. To mark an item as completed check the completed box and click Complete.

| < o | R —

Description: ‘ v‘ Status: ‘anCnmp\eted v‘

Clear filter | Apply filter Complete

Button Text A Due date Party Completed Date C User Completed?
Initial Contact Adjuster Initial Contact 06/128/2013 Aaron, Robert
Subro Eval Adjuster Subrogation Evaluation 07/01/2013 Aaron, Robert D
Reserve Review Adjuster Reserve Review 07117/2013 Aaron, Robert D
Diary Review Adjuster Diary Review 07M17/2013 Aaron, Robert O
Supenvisor Review Supenisor Review 09/16/2013 Aaron, Robert O

text:
Contact with Client on liability claims will occur on
the same day as the receipt of the notification of loss

Click Activity Marker to indicate that contact has been made

State EDI Forms

This area shows the DWC1, DWC4, DWC12 and ¥ State EDI Forms

DWC13. It WI||. aIso‘aIIow you to print and submit DWC 1 - First Report

these forms to imaging.

DWC 12 - Motice of Denial
DWC 13 - Claim Cost Report

Correspondence
This area of the system contains links to Letters, ¥ Correspondence
Email and Dialog | etters

Email

Dialog

Letters This area shows a list of all letters that have been generated on this claim. A user can generate
letters which will then print, submit to imaging or both. Users can also edit existing letters or Email a
letter. The filter at the top of the screen can be used to filter the list of letters. The list can be sorted by
clicking on a column heading.
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Documenttype:| v| From:
User: | v| To l:l Letter text contains: | |

Create new letter [l Edit Letter | Email | Clear filter | Apply filter

Document Type Letter User

State Forms DWC-4 Ana Avendano
Medical Letters Daoctor - MMI - CoPayment Ana Avendano
Claimant Letters Claimant MMI Co-Payment Ana Avendano
State Forms DWC-4 Ana Avendano
State Forms DWC-4 Ana Avendano
State Forms DWC-4 Ana Avendano
Claimant Letters Appointment Letter - Mon IME Sarah Humberson
State Forms DWC-13 Ana Avendano
State Forms DWC-4 Ana Avendano

Email This area shows all Emails that have been sent from this claim. The filter at the top of the screen
can be used to filter the list of emails and list can be sorted by clicking on a column heading.

Fom: | v e v
v [l Repy [ Forvara |
To

From W Date Subject Attachment
Barbara Bradley jricci@johnseastern.com 06M0/2014 Test (Claim #\W570901, Claimant:Robert Aaron, Usern
F’his a test e-mail.

Dialog This area shows all claim dialogs. Claim dialogs act like an instant message between two users in
AIM 2.0. To send a dialog click on New button, select the To: field, enter a subject and text and hit send.
The filter at the top of the screen can be used to filter the list of dialogs and lists can be sorted by
clicking on a column heading.
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Type: Al From: |

| To: |

Status: [ Al | From date: I:I

vl

W Date From To Subject
@ 06102014 Barbara Bradley Jason Ricci Test Dialog
{2 Send Dialog - Internet Explarer, enhanced for Bing and MSN =0 =R
To: | v
Subject: |
Claim Number: |w57'ggg1
ﬁ
Contacts
This area of the system shows Client/Tier,
. . ¥ Contacts
Party Professionals and Witnesses.
Client/ Tier
Farty Professionals
Witnesses
Client/Tier ThIS screen iS view Only and Tierlevel  Tier name Company name Federal ID
shows detailed information about the 1 GROUP City of Coral Gables 596000293
client tier that the claim is assigned to. It 2 TIER2 City of Coral Gables
. . 3 TIER3 Public Works Department
also shows the address information of the _
4 TIER4 Automotive

client.

Detail:

Address:

2801 Salzedo Street, 2nd Floor

Coral Gables FL 33134

Phone 1:

Phone 2:

Fax:

Email address:

Party Professionals This screen lists Medical, Legal and other party professionals. The doctors from

AIM were converted to this screen.
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Robert Aaron - Claimant 1

party: aron Rober v
‘Insert |y "Edit | "Email |

Professional Hame Category Type Federal ID Initial Provider
SPT FL MIAMI - KENDALL 11140 SW 88TH S Medical Ho
Dr. Robla (Qrtho) 7600 SW 87th Ave, Ste Medical No
Physician Health Center 7887 M Kendall Medical Mo

Witnesses This screen allows a user to
view, insert, edit, delete or Email a =3 Ed Email |
witness. Witness Name S.S.N.

Joe Witness 123121234
Parties

This area contains information that is specific to
the party on a claim. On non-WC claims there can
be multiple parties per claim. On WC claims there
will only be one party. Each area of the parties
screen is outlined below.

Parties

| vAaon |
Accident facts
Dependents
Compensability
Reserve worksheet
Reserve update
Multi-Claim
Weekly Wage
Waiting Week/Disability Days
Employer/MiI
MedicallOSHA
Lost days
MCA Savings

Coverage History
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Party’s Main Screen This screen contains 5 areas: Mailing Address, Claim Related, Contact Info,
Personal Info and Status of Adjusting Activities. The Claim Related area shows items related to the
status and coverage of the party. From this screen you can edit details of the party or close the party.

Missing Medicare Information 554

799-14-3457 "Edit [l Close party
Copy Namef/Address

Name: Roberta M Roser

Mailing Address Claim Related
Address: 5015 Resource Ln. Party status: Open
Clo=zed date:
City, State, Zip: Lakewood Ranch FL, 34202
Reopened date:
Country:
Claim Coverage: Indemnity
In litigation: ‘fes
Use Alternate?: Mo
In Care of: In subrogation: Mo
Address: Loss condition:
Death date:
City, State, Zip: ,

Death result of injury?:

Tier Claim Num:

Contact Info

Personal Info

Home phone:

Work phone: Marital status: Married

Cell phone: (407) 820-6201 Date of birth: 12/06/1963

Cell carrier: Werizon Age at time of Injury: 51 Current Age: 54
Allow Text?: es # of dependents: 0 DHR Override?

Email address:

Email address 2:

Notes:

(941) 555-1213

jazonZ@jason.com

Home: 9415551212 Available

Gender: Unknown

S5 if DAN:
Employee ID Type: Social Security Number

Beneficiary?: MNeeds information.
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Accident Facts This screen contains Body, Nature, Cause info as well as the Type of Loss and Accident
description.

Robert - Claimant 1
Edit party accident
Body part Hature of Injury Cause of Loss
53 Lower Extremities - Knee 49 Specific Injury - Sprain or Tear 59 Strain or Injury By - Using Tool or Machinery

Type of Loss: 01 - Trauma

Accident description: |Rear brake drum jammed, tried to beat it off with two pound sledge hammer,

Dependents This screen lists all dependents for the particular party. With the proper security
permissions you are able to insert, edit and delete dependents from a party.

Robert - Claimant 1
Hame SE5N Relationship Birth Date Age
John Doe 555-56-5655 BrotheriSister, 1st Born 0110111995 18
Detail:
Address: 123 1=t St Home phone: (401) 555-5555 5
Bradenton FL 55555 Work phone: (555) 555-5555 55555
Other phone: (555) 555-5555 55555
Benefit termination date:
Dependency: Total
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Compensability This screen list full and partial denial, full and partial settlement information as well as
representation information.

Robert - Claimant 1
Edit party compensability
Denied (Full): Partial Denial (Ind): Denial Recis=zion Date:
Medical Denial: Medical Denial Reason:
Body Part: Code & Description Added By Date Denied

Full Settlement:
Partial Settlement: Partial Settle Reason:

Body Part: Code & Description Added By Date Settled

Date of representation:
Represented: No Controversion: No
Date DVV3 received: Fraud indicator: Mot fraudulent

Denial reazon description:
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Reserve Worksheet This screen is used to produce a reserve worksheet. From this screen you can
print or send the worksheet to imaging.

m Send to Imaging Print/Send to Imaging

- Reserve Evaluation Worksheet

AV 1107.75 Comp Rate: 733.50

Indemnity Paid to Date Humber  Expected Amount Total Incurred
D 738.54 |I| Wks X | 0.00 | 738.54
TPDAWL 0.00 |I| Wks X | 000 | 0.00
PTD 0.00 |I| WksX | 0.00| 0.00
Death Benefits 0.00 |I| Wks X | 000 | 0.00
Settlement 0.00 |I| Viks X | 0.00 | 0.00
Impairment Benefits 1107.76 |I| Wks X | 000 | 1107.76
Other 0.00 |I| WksX | 0.00| 0.00
Medical Future Total Reserve: 1846.30
Physician 3839.52 | 0.00 | 3839.52
Hospital 3335.04 | 0.00 | 3335.04
Physical Therapy/Drug 7973.05 | 0.00 | 7973.05
Rehab 0.00 | 0.00 | 0.00
Other 0.00 | u_unl 0.00
Other Future Total Reserve: 15147.61
Investigation 0.00 | 0.00 | 0.00
Defense Attorney 0.00 | 0.00 | 0.00
Other 350.00 | 0.00 | 350.00
Total Reserve: 350.00
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Reserve Update This screen is used to update, open and close reserves on a party.

Robert - Claimant 1

Handler: Bradley, Barbara Reserve Date: 06/11/2014 Time: 03:22:51 PM
Reserve Type New Cutstanding Paid + Open Hew Incurred
Expense
Status: Loss: 1650.00| | 350.00 2000.00
Handler: |Asru:|n, Carol (v
Indemn
Status: Loss: 5153.70] | 184630 7000.00
Handler: |Aﬂrun, Carol b
WMedical
Status: Open Loss: 29?52.39| | 15247.61 45000.00
Handler: | saron, Carol b
Total Line: 35556.09 17443.91 54000.00

Multi-Claim This screen shows all claims for the current party and allows a Medicare admin to mark

claims that are not reportable to CMS. It also shows any CMS errors.

Clalm # Loss Dats  CM S valid Description

[ & weizses OTHTIZ00E Ho Blowing off dust from wehicls and particla flew Into sy

£

CM % Errors
55 | Do Not Report Claims
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Weekly Wage This screen shows the party’s weekly wage information and allows a user to update this
information. It also calculates average weekly wage as well as base compensation rate and shows any
concurrent employment information.

Robert - Claimant 1
Edit party wage
r Weekly Wage
Effective Date Wage Report Received Last Paid Date
Bags Uiage: 0TS Concurrent Employment
FER ek Employer 1 Employer 2

Hours per Day: 000 Days perWesk: 5
Hrs per Wesik: Q.00

i Wage Wape

Baga Ulasidy Uage: 1775

Concumant VWage: am Statemant Recahwed Statemant Recahved
Avarags Wags: 1107.75

Baga Comip Rata: THES

Calculsted Comp Rats: T3R50

Max Comip Rats: S18.00

GIoss Wasily Waps: 7350

A-sd]ustmants, C-Cradits, R-Redistributions (doss not sthact Nat Wesily WWaps)

Mest Ve Wiage: 73830 Effsctiva Date: 282014

Waiting Week/Disability Days This screen shows waiting week days as well as disability milestone
dates.

The injured employee is currently Returned to Work
sccording to the antsred Information.

Waiting Week Disahbility Milestone Dates History of "Current™ Disability Milestones
0EMT2013 LastDay Womes actrity Dats S$E PR Panoa

1 03212013 Inkial Date Disablify Began Last Vitorksd: |:|

3 OEENNHE Disabliity Bagan: |:|

3 ORTII0NE Fisturn to VWork: :|

4 0324013 MON-COMESCUINE WaRING period Rsturn to Work Typs: v

5 0BRSS Sama Employer: o

£ 03762013 Physical Rastrictions: v

7 03T

3 03252013 & Cayof DisolRy

Sth Day of Disabllity: 082872013 Date TPA had Knowlsdge of Lost Tims (St Day): 08287013
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Employer/MMI This screen lists salary in lieu of compensation information as well as MMI date.

Robert - Claimant 1

Edit Employer/MMI

Emipioysr Agress to Compsneste:

Employar Agress with Desc: fes
Paid Tor Lost Day: Yes
Injury Dus bo Whork: Mo
Continue Satary: Mo

Full Satary Bagin Dats:
Banefit Type/Description:

Full $atary End Date:

MMI Dta: 11223
P Minimwm Payment Indicator:

impairmant Parcantags: 200%

Raducad Bansfit Amt Coda:

Medical /OSHA This screen shows information regarding initial treatment, surgery and OSHA.

Robert - Claimant 1

Inttial trestment: Savarlty code:

Prior sxistanca: No MineEs SCkNaEs:

MC0: O EHAT: Yes

Sy raquinsd: WO Private O5HA cass: Mo

Aurthorizsd by Employer?: s Yar kst smposad: a

Hospitsl Mams: Priysiclan Healn Cemter Empdogss Viias Treated In an Emengency Room: Mo

Misdical Prowvider: Employss VWas Hospitalized Overnight 25 inpatiant: L]




Lost Days This screen list the first 8 days of disability as well as any other lost days on the claim. With

the proper permissions users are able to delete lost days.

Robert - Claimant 1

Dits Clslm Admin Had Knowstgs

of Lost Time (5th day of disabiity): O & days of disability
Fisason Bagin End #of days Date Entered Entarad By
Lot Diays [e=rd el SRR ] [k Ana Avendans

Displaying 1 - 3 of 3 Lost Days records.

Days (with payment] Total Loss Days: 35 Weeks: 5 Days: 0

Rzson A Bagin End #of days Date Entered Entarad By
Lot Diays ORI Lt ik T L Ana Avendans
Lot Cays 11232013 12202013 s} 12202013 Ara Avendano

021203
QEZR2M3
02323
024203
02523
P S
QB2TRME

QT3

MSA Savings This screen shows any MSA savings. Users with permissions have the ability to insert, edit
and delete MSA savings records.

) Total Rsquastsd: $30.00
Robert Claimant
Total Approved: 510.00
Tot seong: s
MCA Code Dats Entared Entersd by Requested amount  Approved Amount
Authorization [SSRT T Bradisy, Barbara 3000 10000
Dtz
Estimstad LOD Min 10 Max 40 Cays
Actusl LOD Min 10 Max 10 Cays
Requested Dyps 2 Requssted §: 30,00
Approved Dags 1 Approved §: 10.00
Notse
This ks 3 fest
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Coverage History This screen shows any changes to coverage.

Party Coverage History

Change Date 0ld Cowverage New Coverage Changed By Man Care Effective Date
Q5262013 Urnassigned Medical Cnly Donna Marnosa QB85
ek ] Medical Cnly ndemnky Tabefna Flman 023

37




	AIM 2.0 User Settings
	Home Menu
	Dialogs
	File Menu
	FNOL Maintenance 
	Delete a Claim
	Move a Claim
	Payables Menu
	Support Menu
	Tools Menu
	Reports Menu
	Claim Navigation
	State EDI Forms
	Correspondence
	Contacts
	Parties


