
Johns Eastern AIM 3.0 - FROI Entry Guide 

Johns Eastern Co., Inc. offers online access to clients for adding a First Report of Injury 
(worker’s compensation claims). This can be done by navigating to the AIM 3.0 website 
located at: https://johnseasternenterprise.jw-filehandler.com 

• NOTE: Chrome is the preferred web browser to use while using any JE services within 
the AIM 3.0 system.  If using Internet Explorer, please ensure that this site is not 
among those listed in the compatibility view settings. 

The instructions below will guide you through the process of adding a new FROI. 
 

Accessing FROI Entry - 
1.   Go to: 
https://johnseasternenterprise.jw-
filehandler.com 

 

2.   Login with the supplied 
username and password. If 
logging into the Johns Eastern 
system for the first time you 
will be required to reset your 
password.  Initial first-time 
logins are generally Jeco1234 
(Note that the J is capital). 

 

 

3.   Select the first option on 
the homepage (Work 
Comp). 

 
 

 
 
 

https://johnseasternenterprise.jw-filehandler.com/


 

Adding a new FROI Entry - 
4. Click “Enter New Claim” and the 

wizard will begin.  
 

5. On the next page, select 
your company from the 
dropdown.  

 
 
 

6. A pop-up will appear 
asking for the injured 
worker’s social security 
number. This will search 
to see if they exist in the 
database. If they do, 
some information will be 
pre-filled. Otherwise, 
enter the information as 
requested. 

 
 

7. Click “Create First Notice” to 
continue. 

 

 
 
 
 

 
 
 
 

 

 

8. Throughout the form, you’ll 
be asked to enter dates and 
times. When you click on 
the field, a pop-up will 
show a calendar. It is 
important to click Apply (in 
green) once selected for 
the date/time to be 
entered. 

 

 
 
 
 
 
 

 



9. At any time, you may save 
your entry as a work-in-
progress by clicking “Save & 
Continue Later” at the top 
of the page. 

 
To return to an unfinished 
entry, simply select the entry 
and click “Edit” after step 3. 

 
 
 

 
 
 

10. Complete all 9 of the steps. 
Step 7 has 2 parts and step 
8 has 3 parts.  

 
All required fields (marked 
with red asterisks) must be 
completed. 

 
 

 

 
 

 
11. Once completed, click the 

“Finish” button at the 
bottom of the page. 

 
If any errors are found, the 
field will become 
highlighted red. 

   

 
 
 
 

 

12. A pop-up will appear when 
successfully submitted, 
asking if you’ve like to print 
the paperwork. If so, click 
the “Yes” box. 

 
Note: if you’re pop-up 
blocker is on, the reports 
will be caught by it. You 
must disable it to allow the 
paperwork to display.  

 
 
 
 

 

 


