
DAILY Claim Services
 IA Field Work
   • Property — Personal and Commercial  
     Lines
   • General Liability, Auto Liability, 
     Product Liability, Commercial Auto, 
     Inland Marine, Motor Truck Cargo and 
     Construction Defect
   • Workers’ Compensation field assignments

TPA Services
 Third Party Administration
   • Property, General Liability, Auto  
 Liability, Motor Truck Cargo and  
 Workers’ Compensation
   • TPA Clients: 
      - Insurance Companies
      - Self-Insured Entities
      - Program Managers
      - Risk Retention Groups 
      - Captives 
      - MGA’s

CATASTROPHE Services
 CAT Field Work
   • East Coast:
  Florida, the Carolinas, VA, MD, DE,  
   PA, NJ and New England
   • Nationwide — Client Specific.
  We will build and send a team of CAT  
  adjusters dedicated for select clients in  
  any state where the need arises

SERVICES OFFERED

INDEPENDENT 
ADJUSTING SERVICES
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PO Box 110259
Lakewood Ranch, FL 34211-0004

877-326-JECO

www.johnseastern.com

A Davies Company



Johns Eastern’s highly trained and  
experienced adjusters can handle a wide  
variety of claims, including:
 • Automobile Liability
 • General Liability
 • Commercial Property
 • Construction Defect
 • Trucking
 • Homeowners
 • Inland Marine
 • Motor Truck Cargo
 • Windstorm
 • Flood
 • Crime
 • Business Owner’s
 • Business Interruption
 • Appraisals

Johns Eastern recognizes that clients have 
unique needs and want different levels of  
participation. Our flexibility gives us the tools 
to customize a program to meet your specific 
needs. The integrity of our staff, the longevity 
of our company and our work ethic separates 
Johns Eastern from our competition. We take 
pride in developing client-specific programs 
that are on the cutting edge in claims handling. 

Since our inception, we have been committed 
to excellence in surpassing the expectations 
of our clients and partners in the industry. Our 
claims-handling philosophy is one of close 
supervision and attention to detail. With our 
highly involved and dedicated management 
team, we are able to offer results-oriented 
independent adjusting services throughout 
Florida and the Mid-Atlantic states.

TPA SERVICES: PROPERTY & CASUALTY 
Johns Eastern provides TPA services for all 
property and casualty lines beyond workers’ 
compensation. These services include  
managing property, automobile and casualty 
programs for:

 • Lloyd’s of London
 • Insurance Companies
 • Program Business Administrators
 • Managing General Agents
 • Self-Insured Corporations   
    and Governmental Entities

PO Box 110259
Lakewood Ranch, FL 34211-0004

Toll Free: (877) 326-JECO
Loss Assignments: (877) 224-3899 (Fax)
Email: jeassignment@johnseastern.com

Brian Harlow
CPCU, AIC, AIM, CIU, CIA

Executive Vice President, E&S/Field Operations
 bharlow@johnseastern.com       

Ext. 4400

Jim Milner
CPCU, AIC, AIM, CIU, CIA

Vice President - E&S/Program TPA Operations
 jmilner@johnseastern.com         

Ext. 1025

Frank A. Feldman
CPL, CPCU, AIC, AIM, ARM

Director of Client Development
  ffeldman@johnseastern.com

Ext. 3013

George Burgee
CPCU, AIC, AIM, ARM, API, CIU, CIA

Director of Operations - 
Field Adjusting & Catastrophe Services

  gburgee@johnseastern.com
Ext. 3202

Johns Eastern is proud to provide 
nationwide TPA claim service 
and field claim service in Florida, 
Connecticut, Delaware, Maine, 
Maryland, Massachusetts, 
New Hampshire, New Jersey, 
North Carolina, Pennsylvania, Rhode Island, 
South Carolina, Vermont, Virginia, and 
Washington, D.C.

INDEPENDENT 
ADJUSTING SERVICESAdjusting Your Claims With Excellence



Frank Feldman, 
CPL, CPCU, AIC, AIM, ARM
Director of Client Development, ext 3013
ffeldman@johnseastern.com

George Burgee, 
CPCU, AIC, AIM, ARM, API, CIA, CIU
Director of Operations - Field Adjusting & 
Catastrophe Services, ext 3202
gburgee@johnseastern.com

Field Offices
Pennsylvania, Delaware, 
New Jersey & New England
Stephen Yerger, AIC, AINS, CIU, CIA
Branch Manager, ext 2003
syerger@johnseastern.com

Maryland, D.C. & Northern Virginia
Darryl Hopkins, AIC
Branch Manager, ext 3201
dhopkins@johnseastern.com   

North Carolina, South Carolina, & 
Central / Southeastern Virginia
Joseph Kennedy, AIC, CIU, CIA
Branch Manager, ext 3006
jkennedy@johnseastern.com  

Florida & Georgia
John Powers, AIC, AIM, ARM
Branch Manager, ext 1102
jpowers@johnseastern.com   
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New Assignments:
JEassignment@johnseastern.com
877-326-5326

VT




